
 
 
 

 

CLAIMS PROCEDURE 

 

 

1. Call Operational Head Office immediately (24-hour service) 
 
 

• From Spain: 0034 913 441 155 

 

 
2. For greater efficiency, when you call us please provide the 

following details: 
 
 

• Name of the insured student 
• Policy number: 07631000400 
• Location and contact phone number 

 


